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TYIIME, TAIGATT Ue Tleh W9ma

- PHILOSOPHY, PSYCHOLOGY AND PUBLIC ADMINISTRATION |

TS - 1
o iftier/faemes, amfss gune - gHid, R, 3RE, JedR, 95, S WH, Jdis, e,
FeR, TR, TSA TR, TR Hed T4, et a8 Fol, WH M= aead, @t faasm=s,
et Rfa= Td Feuce! THHH |
¢ Philosophers/Thinkers, Social Reformers - Socrates, Plato, Aristotle, Mahavir, Buddha, Acharya
Shankar, Charwak, GuruNanak, Kabir, Tulsidas, Ravindra Nath Tagore, Raja Ram Mohan Roy,

Savitribai Phule, Swami Dayanand Saraswati, Swami Vivekanand, Maharshi Arvind and Sarvpalli
Radhakrishnan.

TS - 2
¢ TEEE - fowesg, 9@, eE : g s i, JEgid 9iedd, g S9en, gag adn faes,
TR T3 H e |
+  erflermar Td ol a1 ¥ STURYT A, GeafTeet, fouern ue sremefhardl, sgfTesdT, @i 9 &
gfd Y, TAYf, TS 6 HHESIR S o Gfd FHorgd1/ & |
¢ HAlTen dfeg - TR0, T/ W6 § SHeh! STANTA Tal STIHT |
+  feaa farard |

¢+ Attitude - Content, Elements, Function Formation of Attitude, Attitudinal Change, Persuasive

Communication, Prejudice and Discrimination, Stereotypes Orthodox in Indian context.

¢+ Aptitude - Aptitude and foundational values for Civil Service, Integrity, Impartiality and Non-
partisanship, Objectivity, Dedication to public service, Empathy, Tolerance and Compassion
towards the weaker-sections.

¢ Emotional Intelligence - Emotional Intelligence-Concepts, their utilities and application in
Administration and Governance.

¢  Individual differences
THTE - 3
AT SATAvIharg Td g

* Gl UITEA H Hideh 90T Ud Uod - JIEA H Afde de-HafTel, SWElae e IR, Afdew 9k
@ Afae gfaen qen Afae Ariee % 9 H ST, T daehi T SR Giedl, IeT ¥ 3= qedl
A |

Human Needs and Motivation

¢ Ethics and Values in Public Administration - Ethical elements in governance—Integrity,
Accountability and Transparency, Ethical Reasoning and Moral Dilemmas, Conscience as a source
of ethical guidance. Code of Conduct for Civil Servants, Implementation of Higher values in

governance.
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ThTE - 4
¢ YRTEN - YRMER & YR Td R, YRER H I, TRER Sl 3Teqdq HL o UM, TS, o,
IR Td feaasaie” (Whistleblower) @l YfHeh], YRMER W ALHT 6l ST, TLER H AT,
ST URERAT (ST $eTAeMHe), rhuTe Us alehTga |

¢ Corruption - Types and Causes of Corruption, Effects of corruption, Approaches to minimizing

corruption, Role of society, Media, Family and Whistleblower, United Nation Convention on

Corruption, Measuring corruption, Transparency International, Lokpal and Lokayukt.

TS - 5
¢ hd WIS - UgHhd § wfHfad faveesg w snafal

¢ Case Studies - Based on the contents of the syllabus.

g ST

M ALIA 1 9qe 999 95 § YuTieh 200 § T1 HT 03:00 e BFT |

O LEAl W@ x 3k = FHot i | eyl ek Wi

THE-1 31fd o ST 05 X 02 = 10 10 9Is&/01 Yferd
T IR 02 X 05 = 10 50 WR/05 ¥ 06 dfwi
KERCEHER] 01 X 20 = 20 200 IR

THRIE-2 ifa oy S 05 X 02 = 10 10 91e&/01 Yfekd
T ST 02 X 05 = 10 50 I1&/05 9 06 Ui
el ST 01 X 20 = 20 200 WK

THE-3 31fd &g 3w 05 X 02 = 10 10 ¥1&8/01 Hfer
T WA 02 X 05 = 10 50 ¥&%/05 ¥ 06 dfeai
KL 01 X 20 = 20 200 IR

THE—4 a1fa 1 S 05 X 02 = 10 10 31&/01 df
T IR 02 X 05 = 10 50 WR/05 § 06 Ui
el 3T 01 X 20 = 20 200 IR

THE-5 Y = 02 X 20 = 40 500 9%

e - YF ot AT JATARATTAN HH AT Ik ht ST R |
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TS
Psychology
U=

TAITSAT ahT 31ef TS @O
REICEINEEIRILELY
WIS WIS
m  37ef UF ufvwren
" HEAT
= IUHRTT UE HEe
® Hgifder SUAHTAT
® TAEIeh SUAHTAT

aaaa

( Introduction

T % oA Ta ST ! qHENsh &l gue & foiu e fawer wd et 9m ofd € | Sueiens, ISHifas
foam, sfaera, stefome, Usteqazen o1t fawar ura St =i & fafa= guensti s s1em 3 €, fhg 37 9o
S ] s fog, STA-3Te © | FAifo ot 36 TR o sitfegeh ¥ § Herd © |

TR T 379 TS @O
(Meaning and Concept of Psychology)

THIfA™ 1 TS ®=R0 Psychology ¥, fSreht 3cafa e wmon & <1 WIsdi W+ (Psyche) + @i
(Logos) ¥Is% & O STt § | ST WTgeh W YT JATHT TR ANNE ohT YT 78T 1 faaerr & ¥ | 371: Ik
31f 1 A H WA U AT a1 S Hehell & Toh FHITRI STTCHT o 31T ok faRT= § | 39 IR T STaemon 1
I YT ek SRIh ©el W& 3] ! Sl © | foheg 3TF1 =eiet fafa= weifomehl o 39 IR Td STaemon
1 qUid: TR T & | iR STt 1 Afen S1eE Hera e ¥ |

3TN TR ATHIATE! IRk Tich Ta ehel A FAIGM 1 B ok fa@ & €9 H qRfa fwan| @ &
STTIR R &I faf=1 axqeil &1 o139a 79 & g ol © | fafoad 9 7 off 389 w1 1 fagm a1 €, foeg 79 ot
STICHT %1 TG STH STAYRON § TR ST S1eh AT oG 781 § | 37q: T STAYNN i 3fad 7T A1 72 |

A FAIO YRH H SR i Teh 9@ o €9 § fIepfad gafl | 37d: 36 W SIE 61 JHE T <@ 51
qerdl © | Ffh TIHT TE W7 1 ATEd(aeh Ted GHIO 7 BT 911 o SR ST il 39 oIl oh o o «d |
TRenfya fohan a1 39 STauRen & gHefe que Td fea 91 3= & YAl | g i S W 31T
S TET Y L hl I T | STCHT T T ST STAIRMST i TE &1 <1 off Toh TR i 3T TR
¢ IR THH AR 1 arfaeh Wed T T8 811 § | 3Tq: 37 STaENns! o1 9@ Y o T

T T fomm 6t goft § o 1 99 209 ISl § SRR Aol i ¢, TS S, 6. afesd yga
T 1 3R TR 1 e o foag o ®u o wifua foman 8, s fop weur= wa © | Ao we v o §,
o Ueruitar s9aeil (Observable Behaviour) & AMTHes feramsti (Mental Processes) 3T ST&2a foham I & |
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Jeyuie SRR § o 9l SRR Witd ©, S 0 T8 9 9Fd §, S - TE-9E, Ja-ded, Sre],
G, W ST | ot gt SR AEfaes wfshensti ® sy, fead wd 7= 61 wnfie foman sman 21

39 YR fTaht W&y I8 el I Gahdl ¢ for Feror g serr 3 SHa eitid aetaes Ufenarsil r
LTI €1 FHIfaTH © | 399 9% Faer ot wfmfed €, foem yoaer v 9 fiemor foen <1 e € iR 3o 9
gfshad off wftaferd €, e geet fiteron dva &1 §, afcs 371 Shaal S0 € @R ST Hehall € |

ERIEEIRICIRYILC 1Y

(Branches of Psychology)

A H HAICRA 1 &5 HIoh! A9 Tol 36eht Foead off S B, Fifer STei el it 8, o8l =aen &
3R Sl SHaER ¥, Il FAIfoe &1 T & off T | THe &7 a1 fasga €1 g © o 39w, aygeh we
Tferdi % SAER I 1T qh R W TN | TROMHETEY STt 3T YREISt 1 =9 g, Sl STerT-3Ter
o=t a1 SeIfeR STeEM Il © | S9! 9 T e fefafed € -

1. 9MA H7AIfaH (General Psychology) 2. I AT (Applied Psychology)

3. d1a FAIfIRM (Child Psychology) 4. S IfEe FAIfM (Clinical Psychology)

5. ST 7RI (Legal Psychology) 6. Safader TS (Differential Psychology)

7. USHifaeh AItas™ (Political Psychology) 8. FHIfSeh TSR (Social Psychology)
C(Socml Psychology)

u ) 113[ YfXUTST (Meaning and Definition)

T Tk HHISH Ot €, SH TS 9 I &1 o < geha1 | foret off gore # @9 ot =afaq emaw |
8T ST Y] T W Gafd 814 © | 3Ta: Sk AqeR TR Arifsreh IRasT 1 e ot Tedl € | I8 T9 A=<
e TRl ST 81 Wehdl € | STl SHeh 3TIieh SHaeR ol SHeh WIHTISIh IRy o gl # aergq fohen =ran §, 1 o
ISR AR Heard € |

39 YR e Tifaae o foam §, frod ammfses ufifafa & safea o <agr vd wWeu &1 1emaq
foran <Trar & | T GrATfSieh TR0 6 SNl o SFAER hil Ush AT bl {ohd WehR WTfoId ohial © 3T 9 Afad &
foaR, e wd frard TEd @ e R gunfad B €

a EFR??&}?(Scope)

[rTfSTeR gfifeafa # foht ST ot SHEaRR &1 WHISe e el STl § | ST JRifas | HHifsieh SHagr
% TEqeTl 1 ST foRdl ST © | 374 WIS SRR & f=1-=1 9ge] o9 & fHerent 99T FIfae™ o &
&= 1 i S €, S fok fefafed € -

1. FAE (Attitude) 2. | 9919 (Social Influence)

3. gaiE W faug (Prejudice and Discrimination) 4. ¥@gfekai (Stereotypes)

5. SAfeRTq f9=1ad (Individual Differences) 6. g (Leadership)

7. STHA 991 99R (Public Opinion and Propaganda) 8. g J4E (Group Influence)

9. %aTE (Rumour) 10. ISR I&T9 (Social Perception)
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0 SuaAfmEr 'QTJT Hgd (Utility and Importance)

MY AT AT 61 & gfdfe foga Td =k gia1 =1 @1 © 3R 39t yahfa fea-ufafea anfes
B ST T © | MYk ToTs THIfOH i el ¥ 7 shael safad & WIS SAaeR i 9ue ST Hehdl §, slfoh
TH EER % Hay § dfqeareht of w S "endt 7 IR 39 fEifa of foen 1 wewar 71 S I =fw & e
e Ygifaeh AT Ul o1 STeIIA AT B | STd: 3Hh! SUNTA Uel Heed hl ]1 3TeT-3Tel Hl § < Tehd ¢ |

1.

Hgifer SUATTEr

g TH A falret SHaeR &l 99s § 78 Il © | T HHIS S 3791 Uah HHe a9 7ed Bl ©,
e STIOR Al H FaER HET ISl & | $7 WM Akl a1 Jedl 1 AT AT A
TS g Iq i IR Fd § foh o7k Afed &1 Faer Ta folieht =i € IR g9 aam
P T A T wHA T

g Al & 3T=<:fohaeT (Interaction) 1 STEAAT HHISIh IRE H ik 8 39 TR &1 o8 =1
fagra TaR war §, fS98 ueh e gmifsies 8 T @ (Social Order and System) a1 3@ |

Ig Al o Tl fohrd # #8E a1 § | Al o ey fashm™ & fag wH-sH o wmfsen aRkfefa
HEqUl Td T S | $Heh1 eI FTfseh HATaTeh hid © | S8 Y&al | |HISIeh HAIfa= st
&1 T Tha, T Td § ARG SR Teh STEY §HTS M H 7EE ol ¢ |

T W AT 1 TEI-TET T (Perception) FT SR 37 X H W& f0id o # H8E el © |

5. g SAehU%dl & & H gfauiied fagr=l &l Teral 9 3TehHe U fEqs HaeR &l THSH, 3 UhA™
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3R 3 0 3 H ASE HAT R |

HAgIReh SUARTAr

T HHIS i STIH-3T0 Hed Ta HEhid Srdt § | 37d: s 99 & ek fu=1-fa=1 gra € 1 39 fu=ran
% HIO IS a1, g5, VAT, Yaie, Tefeai, eIl U6 SFited 5 e €1 @d € | 5
TN IS Siiad FaIfad Sia1 € | 37d G THifoe™ g5 Qs aH1d sl 9ur 92 U gag
e M| A W HIE Rl © |

g g f9mE (Social Development) ® +ff ASE 3l ¥ | IdHM & WM Stod # qaie wa
Tl % AT ¢, TS99 AMIfses J0T9 Td 939 3¢9 il ¢ | WHIfSeh Helfae™ oIH—e ud
YIS h! HTT F § HAIE T © |

sy T ® Tl siga stfyeh, aRad= st 1fd 9gd did © | 9rHifsieh Siad i 9si, T3t Td 9
T T & foru sAfa@i 1 gHESE (Adjustment) SIS UREdHl % SU-HE AT STE9ISR ¥ |
TSR FAITOR SIS oo, IS HTehi, TTHTSIeh I TS o o H Feiifad JMH ST hiehl
I TIXY ISR THESH (Social Adjustment) FH H TG T T |

IS HAfae™ sienfies fowm § off sl We™e §1 S9Hd 99l W=R (Public Opinion and
Propaganda) 3 T8 &3 €, ST&1 ST HIIeTdl § IUANT THich ST SR & Uid 3T=51 A TaR R
S Fehdl ¥ | 3HY IedIfed Sg bt T 9 S €, S AT e steferawen & fawh H e g ¥ |
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TAga/ sfugha

Attitude
0 U= 0 WA o Uehtd
0 TAEIgha oht 31, TRTST Td STaemun 0 wEgha aieds
0 gt % A TR e 3 TR
0 wrghy # fagree T e W Frete
0 |G o T 0 HAG ekt g
0 THIG Tel Welfered STeermum 0 WHg Td SHEer | e
" T T 0wt ud foem ® deg
n T T v O Afaer TG
= ‘qﬁqﬁ@‘q@ ) ﬂﬁ‘ﬂﬁﬂ?mﬁ
" T T R 0 AR sl Y9mEs | Suar
m TG T i 0 3T 99
0 wArgta et fator

( Introduction

e i g ot Afiyeafad e foran €, SI9 - <o, O, e, e, fommEn, sheuT ST, shifad g1 o
T Teft forensti 1 wfmfad €1 9 =eRr &1 991 §t St € 1 <9 oa uew g g €, ofd: $He FEER W
I WIS TR 1 off THTE ISdT § | 98 T 3T=ifeh Ud oTel 1 81 Fehdl & | 5o SHeh ST=qfieh @R hl
SHE GRS aee o Hed # stemae foman Sian §, 91 o |rEiSieh HAIfeR e ¢ |

THIgfa/ sifgfa amfse Fifos™ § Faiyes fafite 1@ 7@yl a9nen § 1 7Ma & oT<iRke a8k &
fafy= st H I8 o701 Hecerqul T W ¢ | ot aeg, =afa steran foaem & ufa =afed fhe TR =aer &,
T g D U ATHK HI 39h Yfd o+ FAIGHT W FR Far ® | Feer & 72, =afaa &1 wrqol safaqa o sHe)
T % ST %Hd & gl ¢ |

37ef, URYTHIE Ua raemun

Meaning, Definitions & Concept

A R e TN fohan ST 9Tl dlehtad 3eR © | e 31 § eIt SAfR o §H i T fafire
<9 B, fSraeh g o T @t fafie aftfeufae, aegel, safaae enfe & ufd emm fomm = g gehe ot €,
Y - feg gfeel % ufd wek fafvea were waa €, 3= sifa & @ <fadl & ufa we fafire faem e €1
e a1 foare, favan faare & 9fd off < T foew wHe wEd € |59 33wl § st us ffved faem =1 aerme
TSI T 1 30 € Ry 31 W At et T R

ferg TSI TTfaram B Tegia o1 o1l 59 aremr o1ef § e eiferes Sanfes, fafvea wd awgfs & 1 9=
vl # fordt TS faw@ (Psychological Object), 319fq - o, faam = =afad o wid G o
AHRIHE Heich AT WIS hi SUNL HATI Shgelre & |
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e 7 ot AHgfa I gedier fomT (Evaluative Dimension) & 3TER T g aRefa foram B | 37 18R
TRt TSR foe=r o et 1 fauet | oM 91 NS & e i diedl sl HAIgd ed ¢ | Saretony - f5g
fHd Hl cAlshas & UG HHRIHS AAGNA €, T8 cAlhdiirh TRl Td Feeneli & ufd sTEha aa @ iR
THTEET fohan o wfa wfdher Wan W | foheg g IR $ TRl w7 T €, Fifeh 398 Fhed 9
(Affective) T& A1 FeAihTE (Evaluative) &1 T € a1 feam 721 © |

M TR FAISeh! o FAIgd ohi fg-fawta gfeaniuT (Two Dimension Approach) & TR TR g
fran %1 TR WA o wAga § omareTes @uedh (Affective Component) & HIY-HIY AT Hoeh
(Congnitive Component) ot gIdl ¥ | ST Feesh 9 dreqd fordt ag & deiy § =afqaq B S favema g €,
SHY T €, S - s AfK g8 e [ AGTS HHASIR ST 8, AT 36H ARG o IS B 1 e sT<fiied
¥ SR Ty € 37 i TR g oft 7

MYk 9T § TAG i STEURUN 3R =19k g1 S, TS99 Aeaehl 3 A91ghd st =awen &g -fadia
gfeahIuT (Three Dimension Approach) 1 ST | 39 Sfeahiol Yol o a1 Heeehl H e o, AUiq -
AR Waeah (Behavioural Component) T SITSeh ITeh! AR i 3R TAG I 7 A HeI<ehl 1 Th
rifad @ el | 38 € MY TS SR & guSRnieEl 3 g %1 ABC a1 CAB UiSH #e1 § |

HeRS T AU o STIHR IER H F U8l & Ufd safad & v, o=l @ fhan & &t g ygfaa
(Predispositions) T TG g1 T T |

e o STIER AAgd fordt safed a1 o o Wid ohi ST aTel 39 HehRIcHe A1 TehRIcHeh Heieh 9@ Ufdfshan
¥, foraent srfiresafeq fagardl, weai a1 ffde sgerr & @ream 9 gidl ©

TH YR TG Teret oeq (ToreIR, =afer =11 3171 HATa=ieh faroei-arq) o Wid ek fafyme wiem §, safae sod
3 a5y 9 eI ge uRfeafadl # e ffved yeR & Serr ™ & ygfa fifeq €t € (An attitude is a
prticular feeling about something. It therefore involves a tendency to behave in a certain way in situtions
which involve that something, whether person, idea of object) | %] % Ufd I8 g STH-1d &l Bl %, dfes
3T¥E o g S grdt § (It is acquired, not inherent) | IXTEXoNe - fohelt & o uf faenfaa FHIgHa &1 € fifsT |
I TG T ST o1 T 10T o Sl | o701 ©, o770 o "fean ® | 9% 9 UHa bl |ttt giias 3 fammn 2

3T TAIGRA T TR 39 YhR < ST Hehell 2 Toh ARG STe@i okt &9t we i arett o sifsia wafa
&, St safer sl Torelt foie o o ufa Tk Ffvea W o1 saeR & 5 a0 i g |

Cﬁ@rﬁrﬁaa/m

Elements of Attitude

TAgfa w1 faior 3 stEEEl/acl - SaETeHes/ faeReA® (Cognitive), 9@ (Affective) TR
FaERIH/ fharers (Behavioural) § gIdT ¥ |

TG o a
AT WA HAgRIHh
fa=mT (Thought) STFYUTT (Motivation) feRam SEE™ (Action)
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0 G ad (Cognitive Element)

WA WK H G H1 379 § - SRR A1 9, Si9 - H e a5 1 ST § | 98 SRl I W@ AeET e
Fl Tl §, AR g1 Tl § o o 92t €| 9%a: 98 T YR ¥ fondt fawaeng & ufa gurn fagara gan &,
St fafy=r amomsT, wai, e, faar, gemedi onfs & oaR W o= § | fa=r gfshan (Thought Process) & At
T 9% dc Aoy fteRt a1 © | IHTcHeh acd o SR §1 §HR T H fohel o o el T TohRIcHeh A1 TN
IEAT 3T BT § |

O HIdlHeh dd (Affective Element)

IaTcHh T o 3T=d fohdlt TR, ag, SAfa a1 == & Ufd 79 | 301 T aTell U fa9iT e sl &ia-
IT6fe, UHE-ATUEE hT UTe SURkd ST § | 59 g9 fondt oafed, a5 @ gvush wenfud +ed €, 99 39 =Afad o1 o
F Ui TR 79 H T 9 39 BId &, ST HRRIHH AT ThRIHE & Tohd & |

O <HdgllTHeh dod (Behavioural Element)

IR aa W e ¢ fafyea &0 & @ e ot gt | gmd: a8 A s © fn e aeg an faem
% I Y g 591 foear id €, 991 € i I Hel i § | BUR 71 H 3 fRdt & ufd TehricHes 31 TR
e &1 79 il § foh SR SAIER hHl T | I8 acd SHR A= & FaeR i Mafva o FRifa & g1
g % 39 3 el 1 eH FrEAfaied 33 % A ¥ 99e 9ok © -
1. Tt =afem & o9 I8 IR/ T &1 Fehal € o 3T 1 o 9IS €1 9% SHEN Terd ot 81 Fehdt |,
g 39 favam g % 9% 9 © (M 98) |
2. UM 9 9% TH ¥El % Ui TRRIHS HEAIST (TH, JO, $1) T AT BT (HEHS T89) |
3. 3H THRIHG WEHl i IURATT o HRO W g TR THI & ANl ol @R TRRIHER FTdishal HaT,
SIY - I, e SIS (TR T8) |
HIT=Id: IERATG HAToA1eh! <1 BT © T AeTgfa 39 3 aal 9 faeres st €, foieg syfies weraefes
3O TeHd A&l § | TR A1 © TR Tt # 39 3 ql | 99 g 9 9 ), U9 STaves el § | 9 acl
w1 Suferd 30 o1a R AR ot § o6 Tt migfa o 18 9 fora T 9ot © | 9= ST Td HTeTcHeh a8t
H M= T Gnfa gt 7, foheq foranees vt eTuferd wEar € | ST - eqvent faverd ¥ fR g @
fere B1feRRes § | 3Tl w1 off § o STTueh! SheR €1 Tahdl T | foheg 9k STENg ST e Wi T ¥ | SE, 6
IR TS Td AT qel H off Wi U Sifd e gl © | 99 - et s et © o 3k $ Bl A
3T W IR &l #i ¥, foreg ST amae et & 79 # 39 wHEl % ufd ThRicAs 919 Se1 e g €

Cuﬁqﬁaﬁ%ﬁw

Features of Attitude

1. Hegaat Sifsla gt § (Attitudes are acquired or learned) | &g ot stfygfa dmT=r: S=Ia &1 gt
¥, 98 eV H IUCTs STYE! & gRI SAfSId i Wl € | SRR - @, S = gol Y9 ¥, 39
i =&l S € | Stk foRdt favie yehR & WS o T SHRT STy Ul Tk Afid ygfd €, S A91ghd o
St B | TR F TG SATAieIeh Rl & F9TE Sl TR &4 ¢, i1 3 fag F=ar & f mgfa
wifd w0 ¥ =g off €1 TRt 7 |

2. HAIghaat ST Tt Bt § (Attitudes are relative enduring states) | Teh 9IR 94 o 1§ 98 ST
Y ftEdd T8l S S |
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3. TAgaE o, UROTeR-UWTE 9 Sl ® (Attitudes have motivational-affective characteristics) |
sfvgfeal & foeere | foret sIfyoron =1 2191 BiaT €, Seifh $Ted o7fs 311 ygfal | I8 3Temas T8l ¢ |
IO - Y 719§ Ty Fl AR % Gohd <, foheg ST fondl IRoTeHsR gre T[T T § | g SR
310 g, o ok Ui S gg Aeghadl § e fafved IRones gue g e TR S § | SRd: BAga
H =afod b1 URa I it e gt ¥ |

4. TAGFET § e -aReg Weiel 911 S © (Attitudes have a subject-object relationship) | foreft «ff fam
T, T, T, Td ST WAl o Ui o1 g A I8 T hdl § 1o 51 9 o Wfa =afed a1
e T |

5. TAQMGAl ® TER &3 YUia: HehWIHeh ¥ YUid: TehRIeTeh doh tholl oIl © (Attitudes range from
strongly positive to strongly negative) | a&qd: AHIga foet fawa & 9fd 9 I & YR & fawedl 9
T | STel IS At TRt o = faeR o i eTiehfiia B1eR 39 UM <Ted §, o SR AAghd i fEem
HNIEE A St © 3R 3R 98 ITH WA 91, f TG i {9 TehRIcHeh hgand! ¢ |

6. WA A & HATERI Hl Tk Miyea fom o o 3t |

7. TR H 9Ia: 3 A ¥ ol §

TG & YRR
Types of Attitude

TG BT G 3 9 B Sfiha feRar < Hehdl © -

1. WenNIeTah TAraia (Positive Attitude) - A AIgRd fohelt o, =afaq a1 fo=m & i o196 &, @ 39
qHTICHF TG Fed ¢ |

2. FenNIEeR TAra (Negative Attitude) - afg TIgha fordt awg, =afed =1 foum & ufa ufaga &, @ @
TR TG hegd € |

3. IuAT= WAET (Ambivalent Attitude) - AR AR fohelt aq, =afe =1 fo=R & 9fd egFa iR
Hidepel <1 HEHTE THATY 2, A 3§ SIS FHegd Fed ¢ |

Attitude & Related Concepts

0 WAIgha Ud |4 (Attitude & Opinion)

HATgd e A BT w9 § FrEfed § | va o 3rerd foret faa, favera o smeen @', fred ot ffyemar
TET UTE It & | 7 ST BT ¥, I8 ek aiE b1 fovard § iR 39d uAgha ot g B afirsi o6t e ik
Tgdl € (Opinion is a belief particularly one that is tentative and still open to modification) | 39 faudia T=gfa
3TUeThd Tt BTt § qT SHh ShRO1 (- o] A1 AT & Uid dishd ®9 H =R fhan < § | ifugfa =it
ifd 7 § off ST T2 U1 S €, W] B § o7 Hewh TE U W € | 3 P TR 39 YRR § -

1. U B GIHcTs qet & I S €, St qAgia | g wd e ygfa o o S ¥

2. T STHETHT ST EIT ¥, Sdfeh AAIgia eTvedhd T gt ¥ |

3. wAgha | =reERr @t fgen qon daar Hfved & s wewdt €, St 7 9 71 | safa v e m
@ gU o 9gd WhRd T, I8 STeRds TRl ¢ |
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4. wAgfaat g Safshansii & SMHR W T&a: o9l Wl €, S foIT Sigd wa JaTd &l a1 gl
¥, SeIfeh 7 o1 o SFeEe = TR W frar s |

0 WA T fa9amd (Attitude & Belief)

T T favard 31 1ol T e gU ot RER Frefd ¢ | faverd T YR 1 996 € ¢ | 39 i
fret a5, faem 1 =afad & o # foran San €1 fava o foRdt uer o wfa afe & wefientoT Td G &
JTULTTRd TATH WIS ol fagard et Sirar ¥ (A belief is an enduring organization of perceptions and cog-
nitions about some aspect of the individual’s world) | faf\=1 a¥gsii & IR ¥ St fo=aR =1 9 o= €, 39 &
fovema #gd € (Beliefs are cognitions to thoughts about the characteristics to the objects) | FIgfaal & fmfor
¥ foreamd 1 Hewqul GNTEH € | s HHIg o i ek favers wfFfed g1 €, 9 favar € sHeh geeeTsd
wel Erel ¥ | Tee Tervame o forq stfamd =€t © o o forelt wetg i @ Geifera €11 g8 Fefafaa emr € -

1. fovara # gord: ST U, v SAeRRIcHe: Usl qT JTaTcHeh qat STUTeed gIdl §, Sidfsh HAgrd
HHEIE: 1 aall 6 A g E

2. fovam wegfa it qor | stfues T S, i aegfal 1 Geiy oraer | € €, gafer s
forvara =t o § aiae T | 81 Hehell © |

3. fovera ® werHs e H1 HIE fon Hew T i ¥ |

4. wEgra § geon qen feen-faer &1 o g 7, favera ¥ tE e % € e S R

5. Torgame o1 Formior, ehea =1 sy X et a1 8, S - $9eR ¥, Selfen ARl SHe W UM
Bl € |

6. favera =t go ® wAIgha sifereh MU TR T |

0 WAgra T Ged (Attitude & Values)

T TE g Wt TWER graf-od HUd § | Iod At o 98 e U ggfavard g, feh 3 ur ag s1uet
smeruT fauifa owear ¥ 1 TR UsSi § qod 1 AR R 9 a1 Snfa & uewd gR aia SAreRer t Sifed
3TETe & R H fo=R ¥ T (Values are ideas about desirable states affairs shared by members of a group of
culture) | TG Td goF I & W W €, wmE: S € TR g €, @ ar fafta 21 S % aver e
ST § URadd 8T il , T 1 SAfed o SHaeR i Ifad Hid © | o FAgradl ol SR Ao geai sl
FHeft-ft gonfaa et € | Iegiaat ue: godt 1 € STTER Y € |

3T - Tohell =R &1 Jod S-S0 §, A T8 3T WIS WSl & Ui FRRIEHe A
TG, S TSl % HeATo ¥ F I © | S, Tl § qied g 9 Aagiadt § o afeadd g1 S €
SR - fohelt AT < od YRt €, df 98 o9 A stderaeen & 9fd Tehrcis Jargia W& |
foheg A< o8 THTSTETRT oAl ol 3TIAT ofdl &, T a8 o9 FAfIa STefeaae o Ui HehRIcHe HAIg i W& |

Fei-f T geat 6 FEifia S § 1 S8R - Ak wE @t gafTs 7, @ 9 dRER
F gfd TRIcHs TAga W@, feeg fafae o a1 & 918 98 YRR g1 ST 3R 396 TR
TG faehfad e o, a1 T feafd & SeafTeet e Yo husi g1 ST 31 SIS 991 &1 ST | T
 for 7l v goa gt A ¥, W S i s off €, S frefafed € -

1. T H yreTcHshdl S Ul g1, Safeh AHgid § 37 e (W9 ud foman ygfe) off weayel g
g
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2. Tt g o depfa & 9swl | o awgell & Ufd U S fa=R 61 9 ST Jod 1 Tiae ©, STeih
TR Rl A B STEEEr o O S € |

3. TG U WhRICHS I THRIHE Bl §, Sfelfeh Jod % 3THeh UhR &1 Thd &, S - ST,
fHen, ararfsies, gif<aew enf)

4. wAgha &t go | gea sifye TRl gd €, 3% aiafdd e wied g g

. At 58 o= =1 o9& 1 9o <A1 8, ST Ufd qRe= Tfud o ol §, S8 - WUl SAfe |
T 1 HRTH A1 Ikt FHEAS 6l T § Heelg T 1 JJ(d Bl ¢ | AAGHd H TH BT STE9TH
TR 7I

0 WAgra Td 0T (Attitude & Motivation)

TR Td o H off Trery urn S © 1 SRR I 1 SN SFaeR B fRen e e w eren &
fer foman STt W@T © (Motivation is a concept that has long been used to account for direction the intensity of
behaviour) | STTHURUTT safer & SRR hl T WS Xl § T 6188 UTW &M deh SIagR W F=aiar &t o
TEAT SIFHURoN WX B R o © | T Fghaat ot seer &1 fen R et © 1 S5 R 3 gl | Rt
TS Heie I ST € | Weeh HAIg | UROMeASs O U S ©, foheq Ueieh OO 1 Heie AAIg 9 21 9%
e Tel 7 | fm off 398 freafafed s € -

1. TGt e Tem Bl ¥, Seifer SRR 1 S BT eTevdeshdl (Need) W i ohtam € |

2. STERFRdl &I fd BT ST TR AU 1 Y416 T 1 S €, Selich FAgradi el €9 § 2aeR
I g A el € |
SRR ST=reTra 3TR 2AfSia ST &1 9K 1 BIdt ©, Selfoh HArgradt Smraa: SIS & gt € |
ATRTIRON H FFEIHSE T2k i feht 7 TR wgha # 1feek gt 7

5. AfIRon # fsharees uat (Action Aspect) 1 HE AfHeh YRR BIdT €, Selfeh FAIgH | @it 3 e
HEqUl B % |

6. AT 1 & Hifd IR wAgiaEt 1 & Sgd oA BT ¥ |

a q‘hﬁ'ﬁl’ 'QTJT B (Attitude & Interest)

TG Td w4 AT 1 Gee Afade 9 ¥ | A &1 S-S | gk sifsta ufshard €, feg st yepfa we
FTER | 3 T | Wia ¥ arerd ¥ for id safea weh 9 sifiren faereul st sufterfa o fora werr =t feramd &
o T atraftes a0 @ R 21 ¥ | Tt =il ® wfa | ur o frdt fodie =e @ € ® | wagh e v i
frefafed s € -

1. ®fa ¥ g fodt =afs, faar =1 awg % ufa fav ome & wRe w € feen &6t o) sed €, sefew
A H HhIcHeh o TR <1 founai § 9@l S Hehell ¢ |

2. w9 UE: GRS faaR g1 ®, Sefe mEgia § e e ufded 31 ate o foem g €

3. g 1 &5 ®f % & i 2TUeT 3ifie AT § | ® § wfad i ufdfshar S e Sifdd &l T,
oo 38 w9 2

4. ®fa 1 T i e e Jafes &9 | g 7, Sdfeh Aaghd fea-gfafed % =aer |
ERESRIGIRS
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ormation of Attitude

Cnﬁqﬁrmﬁﬁm
F

TR W I T o1 fawa ® f a0 faio 9 € 82 39 aeeel % 9§ R
TGl 1 31ei g1 © | et =Afaa i Tgha U o1 Safaae IR arareRer st S o1 fshan =1 aftom
Bt &, 1 9T O SR $® FAIAeh 36 Wi €9 9 Sd {9 T 6 T F § | 39 €9 H g9 Al
THga & fmior sreran 3uw fasa & foau freafafed wRE SRl § -

m Wm(Genetic Factors)

GIT=Ia: AT 1 JEAT © T sUR gme Agiaat aamsietor ot gfshan § sifia ot St € 1 618 off
TG ST TE1 Bidt § | foheg FRIGehT = SNk STHHT o H1eem ¥ 98 fag & &1 5o fFa § fF 3w
T S 2t € | S yehR fomm | 7w fag o € o Smifa s g § 1 S SH uER $59
AR 1 AT ® fof wrgha o fofor & amfsrer 9 safaaa wRel & steran Hifid €9 § ST R
off STRErE 2 |

TATORIIeRT = SIS hRehl ol Ial T =g THEU S[ga o= (Identical Twins) 3R TR-THEd Jea1
= (Non-identical Twins) R STIEM 6T | Seoraa § o Toedl Seor o= G0 AAF B Wd € | 37
STIEYM! § I8 91 A1 Tk e s shf TGl § 37 ol ohi ol | 3ifee Jg-dey o | 3, 59 wwedt
Sga sr=1 sl T foadia aRfefaat # uren 7o o, 39t waghd | off we-dey <@ e |

T &9 39 TWE o F© AFTA o HR W [0k 9 9 F&1 g Tohd foh AR FHRek A Fafor
H forart 3R fore ger firent fama € 1 fR o 30 e o oTqEel | TRl 3 F g ey free € -

1. STAIfeIh Rl 1 GG I TAghadl W gt §, fSeh1 ey o1wafiss Ioneii 9 ¥, 39 - orr-
a1 e fordt fania =S o 9fd TR A1 TohRIcHS TG |

2. STHINT HRehT w1 Yoo g fowet @ el gran, foen fa < = fome 99 w6 stewaeRar g
S9 - o % ufd AR SRR g A1 TRRICTS I8 ST SRl § 93 TEl g |

3. S HAgaE SATaie Rl ¥ gaifad St €, 3T sifsia wAgiaat i gor | afeds wE wicd
B2 |

4. ST AAIGraEl 1 SHaER W Al FAghadl st gor | 1 T80 Td e 991 g1 © |

TR SISl TS AR A SHfdeh STEHAN ! SR oA §T ASh! IR eIl sl TAIgaal

o1 27T foharn TR 38 T ST=R UTT | 31hT Shel © fof 3R 718 A foran e f ereant 3R arsfehat

I At § fs@e aret = w61 100 wfav e ekl 9 i 96§ iR S F 9w Sfasw

HRET R MG 8, A TH T8 g1 g1 fo wergfa & fafo § Sifaes qen eaifies wre fie fum

g | FTshYia: 30 9% 8 Thd ¢ o GITHA @9 ST hl AT (HIOT H ATSITITeh Thilehl st YiHeRT

Bt T

0 oafad | ff&d sheh (Factors within the Individual)

Afara fafi=rard Tgial &1 s St § | e § i, R geR S gegia T8 wam, I8 SAfd
3o Sifger T R fadivared @ ek e 2

1. 9IHier gfeg wa faert@ (Physical Growth & Development) - TGl & fasw™ # IR afg

& fosm Heceyul ftert framar § | warees, IRife stemdr o1 IR & fonddt o i o1 wqfaa &l |
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FHAT | AT BT GATHE €9 H 1w Ueherd! 8, TS99 9% qmmfee fasha 5 ren ggdt § | T o
T g TAghaal s foerd TeRcTes 2l § | S - foedt faswai safaa &t gal & gfa mHgha um:
qeXY A1 THRITF Bl ¢ |

siifegen faerm@ (Intellectual Development) - FAIg 1 fashma sifge fasm @ o gurfaa grar
T gfg & Hewayul Ha¥d, S¥ - TR vfe, Hen-faer, @ Td seuT s sl e g
gt & fmior § weequl vt fHard ¥ 1 ssend - Fevm gfg @ wfa was # fon
NS THIG T Fehell T |

0 W\ hileh (Social Factors)

Tl 1 T 3 faem safema &9 7 g Ifes 9 1 g1 7 § | 59w favm | safaq o aifve
T BT €, 39 9qe ToIe i gHIgE i € i aR R O § | 35! gHIg 1 i gul w9 9 gmes
TSRO i 37 T | ATATERY F Faleh R AfH & ) INEOR T i 39 IRl 3R et foega amnfes IR 9
Y Y9E § AR ITH! HAGIaal bl Elerdt Y@dl © | 3 IS ShReh f=feed g -

1.

2.

=Y Ue R (House & Family) - AAgiadl < 01 o0t gRfyes gfshan =) wd 9iER § g & st
S | 9T | TTRUT Sl Ygi agd SAT4eh BIdl ¢ | 98 3 STEN W 39 Hial- o, oig WE-ae4 |
AT R Seh! THIGIA T S 1 S Tg01 HT el § |

[TTRSeh & Aithiden araaruT (Social & Cultural Factors) - 7 YRl % @@Rl &t g Hifd
TG o A0 9 faeh™ R HWehid 9 GHIST T SMUH ©U 9 9IS ISd1 ¢ | TTh 181 o HEhid
Y AT - AIATE, foavemd, A g foemenrd gt € | e o1 GHrsieior S & G5 # grar
B I S-S FST BT ©, SR WIS SN herdl =Sel Sl § | 98 e |HTSeh o Hishiah
IOl 1 IS ol § | 9 T 9 Sehfa % ufa stfuss fset St €, SHet Al S g ST
Tl 7 | 3RO - |1 e |

0 HYg G (Group Affiliation)
T o & TegEl 6t e 1 ot AT g9e uSdl ¢ | Al 9 g o 98w g1 § A1 et SR
HI-FHI | TSI HIAT &, ITH 36 TE i ToaREw, Ar=aiedi, qedi, fovamdl 1@ ufaami & ST&d aagaa o
o g1 ot ¥ | g faior J 03 YRR % TYE el 1 F 3@ T © -

1.
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DTQ’&IEBW(PrimaryGroup)—WWW@W@WW%ﬁlﬂﬁwiﬁ"{i‘@m
HIYRUTT: A Sl © 3R T4 afTss, 3Tu=ier Ud weAel Waiel (Face to Face Relationship) g4
T 1 ST - URER, faenfedt o1 age onf% | Hf meafas T & et § sifus gedm, TR
HerYfa T 07 AR S €, Ffy wefi-edt anfes qare S ¥ | 3Td: SHeH Uk UeH ik Ot &
T foeRfaa e §, St 31 Ieel ot gt ©

fgdtaren @9g (Secondry Group) - T5dios g T8 99g 1 &gl 91 §, S8 A&el sl §e&n
ferR Bt © SR 37 sftuaiies Heie g1 8, 59 - . © W enfe )| o w6 o §9
o, fagra td faamem 2t ®, e STIue T 9=l o1 e BT ¢ | 31a: Th 98 998
% fagr Td foaRem % o1&y Aagha &1 faio w7

wasf @HE  (Reference Group) - WY ¥ ¥ I T8 wqg ¥ T 7, Fower @y =afem
JTHIERTOT (Identification) T a1 B | =18 918 39 HHE 1 U &1 1 7 &, A - 3H THE
A1 A1 A 7 € | 9T HeH THE o A8, o SR hl ST SAfo 3T+ SHaeR Td A
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